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Commercial Auto vs Personal Auto vs Business Auto 
By Sheryl Leonard  

If you don’t operate a fleet of business vehi-

cles — or run a business at all — you 

may never have given commercial auto in-

surance a thought. But it’s possible you may 

need a commercial policy even if you don’t 

fall into these categories, particularly if you 

use your own vehicle for work purposes oth-

er than commuting. 

The similarities between the three types of 
policies mostly deal with the basic coverage 
they offer. You can expect to have liability 

coverage (including bodily injury and proper-
ty damage) and will have the option to pur-
chase physical damage coverage, in the form 
of comprehensive and/or collision. 

Liability coverage is designed to insure you 
against injuring someone else or damaging 
their property. 

Physical damage coverage is purchased to 
protect your property. In this case, your car 
or truck. Physical damage coverage is not 
mandatory, unless you lease your vehicle or 
got a loan to buy it. 

The differences make the 
difference!  

The main differences between 
these policies have to do with 
the “exposure” that’s associat-
ed with the vehicle’s use. Com-
mercial and business auto poli-
cies present a higher level of 
risk to the insurer. Why? 
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General Liability versus Garage Keeper’s…
what’s the difference? 
by Shari Yungbluth 

 Whether you own a body shop, mechanic shop, 

detailing shop or towing service, you might consider 

what kind of insurance you have in place to protect 

your customer’s vehicle.  Will a simple Commercial 

General Liability policy be enough?  Do you need a Gar-

age Keeper’s policy?  Do you have a high enough limit 

to cover the value of the vehicles you are servicing?  All 

these are things to consider if you are in one of these 

businesses. 

 The commercial gen-

eral liability policy may not be 

enough coverage in the event 

something was to happen 

with your customer’s vehicle.  

For instance, say your me-

chanic takes a customer’s car 

out for a test drive and hits 

another person’s vehicle 

causing damage to the other driver’s car and injury to 

the driver of that car.  What is covered by your general 

liability policy?  More than likely, the cost of repairs to 

the vehicle that was hit and the medical expenses for 

that person will be covered, however there may be a 

gap in coverage and the damage done to your custom-

er’s vehicle may not be covered by that general liability 

policy.  A general liability policy may have the exclusion 

that a vehicle in the care, custody or control of your 

shop may not be covered by the policy.  This is where 

having a garage keeper’s policy in place could come in 

handy.   

A garage keeper’s policy generally covers the 

vehicle that is in your care, custody and control.  It is 

intended to cover the gap in coverage not provided by 

your general liability policy.  So, it can provide coverage 

for damage to your customer’s vehicle that was caused 

by you or your employee’s negligence-such as the me-

chanic who gets in the car wreck while test driving the 

car.  It may also provide weather related damage cover-

age or theft coverage. 

Now that you know the difference between the 

two types of policies, the next thing to think about is 

your coverage levels.  The price of ve-

hicles today can be shocking, which 

means you might need to look at your 

coverage limits.  Say you have two 

$75,000 SUVs, a $60,000 pickup and a 

$40,000 car parked inside your repair 

shop and you leave for the night.  You 

think all is good because you have the 

cars locked in your shop so they 

should be safe, but then a storm rolls 

through and the roof collapses on your 

shop causing damage to all the vehicles parked in 

there; or maybe those same vehicles are parked out-

side in a locked lot and one of the SUVs is stolen.  Do 

you have high enough coverage limits to cover the cost 

of the damages in both these instances?  You might 

check with your insurance agent to make sure you are 

covered appropriately for your business or give us a 

call.    

Shari will focus on explaining the 
difference between coverages that 
you might have on your policy and 
other choices for your insurance.   

What’s the Diff? 

Shari Yungbluth shari@agcomfinancial.com 
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Commercial Auto vs Personal Auto vs Business Auto...  
By Sheryl Leonard  

Typically, business use involves a lot more 
drive time for a vehicle, as the car is being 
driven around (theoretically) throughout the 
day. The more you’re on the road, the higher 
the chance of an accident. 

Another major difference between these 
policies is how much liability coverage you 
need. The bottom line is that you will likely 
need much higher coverage limits for a busi-
ness or commercial auto policy than for a 
personal auto policy. Individuals and attor-
neys can smell blood in the water when deal-
ing with businesses rather than individuals 
who cause accidents. 

We can get a little lost when dealing with the 
proper way to insure ourselves against liabil-
ity and property damage claims that result 
from the operation of a vehicle, as there is 
definitely some gray area and overlap. Let’s 
look at some of the basics. 

Personal Auto Basics 

Most of us fit into this category. We buy a 
car simply to commute…whether it’s to work 
every day or to the grocery store. The per-
sonal auto policy is designed to “cover” us 
against financial losses we may suffer by 
causing an accident. It is important to note 
that personal auto policies usually allow you 
to let anyone drive your car (with your per-
mission). 

Business Auto Basics 

This is the gray area we referred to earlier. 
You’re not driving a school bus or trans-
porting “oversized” loads on the freeway, 
but you’re also not driving to work and park-
ing your car for 8-10 hours per day. Perhaps 
you’re in the “sales” industry, visiting multi-
ple clients daily, or a contractor/handy man, 
driving a one-ton pickup truck. 

These types of exposures may qualify for a 
business auto policy. Many personal auto 
insurers offer “business use” coverage on a 
personal auto policy for a slightly higher 
charge. For the personal auto policy to ac-
commodate a vehicle used in business, it is 
necessary to know how the vehicle is titled 
and registered or if the vehicle will be oper-
ated by an employee of the business. If the 

business is a sole proprietorship, and the 
vehicles are personally owned and there is 
no chance an employee would operate any 
vehicle, a personal auto policy may be an 
option. However, if you have a sign and a 
ladder rack on your F350 Dually, 
you’re likely a commercial auto 
candidate. 

Commercial Auto Basics 

The 18-wheeler and cement mix-
er fit into this category. Addition-
ally, companies that have multi-
ple units, like a pest control com-
pany, would fall under commer-
cial auto. 

Commercial auto offers coverage 
not available on the personal 
and business use programs. For 
example, you can purchase 
“hired” and “non-owned” cover-
age on this policy form. Hired 
auto coverage would come into 
play if you “hired” other people 
to do some of the driving for 
your company (people who are 
not listed on the policy itself). 
The non-owned coverage part is 
designed to insure you against 
financial loss from anyone who 
drives THEIR OWN vehicle while 
in the course of your business. 
This may be asking an employee 
to drive their own car to pick up 
paperwork for you at another 
location. If your employee caus-
es an accident while driving their 
car for your company, you will 
certainly be a named party to 
the lawsuit. 

Substantially higher liability limits 
are typically offered on the com-
mercial auto policy. Commercial 
risks are typically more danger-
ous, and companies usually have 
a lot more to lose than an indi-
vidual. 

It’s pretty complicated stuff, so 

be sure to consult one of our 

experienced agents at AgCom Insurance 

Agency to discuss your exact operations and 

coverage needs. Saving a few bucks when 

you purchase your policy isn’t worth the risk 

of being on the hook for an uncovered claim. 
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https://www.thetruthaboutinsurance.com/why-you-need-commercial-vehicle-insurance/
https://www.thetruthaboutinsurance.com/hired-car-coverage-and-non-owned-auto-liability-insurance/
https://www.thetruthaboutinsurance.com/hired-car-coverage-and-non-owned-auto-liability-insurance/
https://l.facebook.com/l.php?u=https%3A%2F%2Fbit.ly%2FAgCom1QAward%3Ffbclid%3DIwAR1273KVQiv4hX1xXu-jaA30uctqAN8uGr4qKj662NLgFwAn5QDRUD9lioA&h=AT0VvvnfVK8oSH0NTO12QuXFLzJ9K56R634AI76XE6DJBXpeD6y6snecDlyNgoeyw_r8sPDJzaDQdCIRCL0N4I6uEEpF-W0eyg89-xOWKc75rq6ooMzVE
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Although I prefer those articles where I get to say a simple yes 
or no, this one falls right in the "it depends" category.  When 
you drive your personal vehicle for work, you may have cover-
age through your personal auto policy, but you may not or 
you may not have enough.  The first thing to consider is 
whether or not the use of your personal vehicle is actually 
required.  If there is a company vehicle available, that is your 
best bet overall when a claim occurs.  If not, check with your 
employer to be sure they have "non-owned" auto coverage 
on their business policy.  Even with that, your personal auto 
will be the primary coverage (pays first) and the company pol-
icy will be excess (pays second). 

Another way to protect yourself is to list your vehicle usage 
on your personal auto policy as "business use".  Jobs that re-
quire driving around to visit customers or make occasional 
deliveries definitely need to add this coverage.  Careers like 
real estate agents, sales representatives, secretaries who do 
routine errands (post office, bank deposits, purchasing office 
supplies), and especially insurance agents need to add busi-
ness use to their personal auto policy.   

If you are making regular deliveries (like pizzas, newspapers, 
or mail), this is often excluded on a personal auto policy un-

less it is noted.  If you drive for Uber, Lyft, DoorDash, or Grub-
Hub, you have opened a whole new can of worms!  Please do 
NOT start these ventures without consulting an insurance pro-
fessional.  We can help guide you through the maze of ques-
tions and agreements required. 

As with all insurance questions, the ultimate answer is yours: 

how much are you willing to risk?  How much are you willing 

to pay to transfer that risk to an insurance company? Adding 

business use to your personal auto is typically no change or a 

small increase in premium.  Check it out today! 

 

Am I Covered… when I drive for work? 
by Cheryl Ellis 

A lifelong learner and insurance 

professional, Cheryl loves to 

research and answer your insurance 

questions. Submit yours anytime. 

Am I Covered For…? 

Cheryl Ellis cheryl@agcomfinancial.com 

https://www.surveymonkey.com/r/J88Y22F
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Serving Above 

the Rest  

~AgCom   

Insurance 

INGREDIENTS 
1 Can of Black Beans, drained and rinsed 
1 Can of Mexicorn, drained and rinsed 
1 small red onion, finely diced  
4 Roma Tomatoes, diced 
1-2 Avocados (depending on size), diced 
¼ cup vegetable oil 
¼ cup white vinegar 
1 packet zesty Italian salad dressing mix 
 
Combine the black beans and mexicorn once they have been 
drained and rinsed.  Next add in your diced up veggies.  As for the 
onion, tomato and avocado amounts, it all depends on your taste.  
If you aren’t a huge onion fan or if the onion is strong, you can use 
less of it.  Same with the tomato and avocado.  Once all the veg-
gies are in the bowl, you can prepare the dressing.  In a separate 
bowl, combine the oil, vinegar and Italian dressing mix and stir well.  
Then pour the mixture into the bowl of veggies.  For best flavor, let 
the caviar marinate in the fridge for a couple hours before serving 
chilled.  Great to eat with tortilla chips, on grilled chicken, on tacos 

or on a salad.  If you want a spicier version, you could dice up a 
fresh jalapeno and add it to the mix. 
 
It’s so easy and so tasty!   - Shari 

Texas Caviar 
From Shari Yungbluth 

In January 2020, we’re giv-

ing away a trip to Vegas 

and you have all year 2019 

to enter to win!  Every 

month, this piggy bank will 

be hidden somewhere in 

the newsletter.  It could be hidden in a photo, article 

or even our recipe! Click on the piggy bank & fill out 

the survey form — you just entered to win!  There 

may be other chances to find the piggy bank on our 

other social media outlets (Facebook, Instagram , 

LinkedIn or our website), so watch all of our news.  

One lucky winner will receive a trip for 2 to Las Vegas.  

No purchase necessary to win. 

Actual 

size   

(no you 

cannot 

click 

this one 

& win!)  

Please take 2 minutes to let us 

know how we’re doing.   

http://www.clipartbest.com/clipart-4TbK8xA7c
https://www.surveymonkey.com/r/XMFQ28Z

