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None of it matters until... 
By Sheryl Leonard  

None of it matters until there is a claim situa-

tion! You may have heard me say that a time 

or two before. It reflects my philosophy as I 

work with my clients to create just the right 

coverages to protect what they value most 

so that they do not suffer financial hardship 

in the case of a catastrophic loss. There is so 

much that goes into that discussion. The defi-

nition of “catastrophic” is different for every-

one. In some cases a $1000 loss would be 

catastrophic. Others may be able to weather 

a $10,000 or even $25,000 loss. But most 

people would agree that a multi-million dol-

lar liability lawsuit would be catastrophic.  

There are as many philosophies about what 

is needed as there are companies that pro-

vide the protection. The same is true about 

what each person values most when shop-

ping for insurance products, agents, or agen-

cies.  

It is understandable for some to value cost 

over coverage. A simple home/auto package 

for the average consumer may look the same 

regardless of what company 

you place your trust in. The 

only difference many see is the 

cost. However, there may be 

additional coverages provided 

such as rental reimbursement, 

roadside assistance, new car 

replacement, or lease gap pro-

tection. You may also want to 
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Sheryl sheds light on crop & farm 

concerns from a farmer’s 

perspective. AgCom is also a Farm 

Certified Agency for Nationwide Ag.  

Sheryl Leonard sheryl@agcomfinancial.com 
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Give Us a Call 
by Shari Greiner 

We know insurance can be complicated, so 

when disaster strikes and you have a claim, 

the last thing we want is for you to worry about 

calling the insurance company to start the 

claim process.  Instead you can pick up the 

phone and call us, your agents.  While you 

may think it is just as easy to pick up the 

phone to call your insurance 

company directly, there can be 

perks to calling your agent first 

and letting us report the claim. 

 

As your agents, we like to be 

kept in the loop when our clients 

are going through a claim.  Here 

at AgCom, we make it our com-

mitment to call you within 24 

hours of hearing you have a 

claim to turn in and again a week 

later to follow up with how things are going.  

When you call to report the claim, we can take 

down all the information and details for the 

claim and contact the insurance company for 

you.  We also have your policy number and 

details at our fingertips to provide to the com-

pany.  We know the types of questions the ad-

juster will ask, so we can help prepare you for 

that conversation by asking those same ques-

tions when you report the claim to us first.  

Then when the adjuster gives you call to ask 

what happened, you are ready to answer their 

questions.  While we won’t be the one to han-

dle the claim first-hand, we can serve as a liai-

son between you and the claims adjuster.  As 

your agents, we want to be sure you under-

stand all that the insurance company is throw-

ing at you.  Sometimes the claims process can 

be a bit tedious.  So, if there is something that 

you don’t understand, or feel isn’t going right, 

give us a call and let us know. We can call the 

insurance company to find out what is going 

on and go to bat for you if needed. 

 

As a claim is processed, it is possible that as 

the dollar amounts attached to it are increas-

ing, it could trigger an umbrella claim.  For in-

stance, say you are in an automobile accident 

and someone is injured.  As the 

medical bills roll in, the property 

damage is assessed, and your 

auto insurance limits are met, if 

you have umbrella insurance it 

can kick in and pick up where 

the auto insurance leaves off.   

Or if someone decides to sue 

you because of an auto accident 

or injury on your property, that 

can also trigger an umbrella 

claim. Again, this is where hav-

ing your insurance agent involved can make it 

easier on you as you navigate thru the pro-

cess.   

 

The bottom line is that we are happy to help 

our customers as they work through a claim or 

really to answer any questions you have at any 

point.  We are here to educate and assist our 

customers so that you have confidence in the 

products you are paying for.  

Shari will focus on explaining the 
difference between coverages that 
you might have on your policy and 
other choices for your insurance.   

What’s the Diff? 

Shari Greiner shari@agcomfinancial.com 



GROWING ABOVE THE REST  

Page 3 

Issue #33 

None of it matters until…   By Sheryl Leonard  

consider the service that a company or agen-

cy would provide in the case of a claim. 

If you are a business owner you may value 

coverage or service over cost. Certainly you 

may have more at risk when your business is 

your livelihood. Business and farm packages 

are not created equal! And these packages 

are complicated! Do you need Directors and 

Officers liability? Do you need hired and non-

owned auto coverage? Do you need profes-

sional liability coverage? Do you have an un-

covered risk if you own and operate a drone? 

What if you lend a piece of equipment to 

your neighbor? What if you share employ-

ees? What about volunteers? Why do I need 

an umbrella policy? The questions are end-

less and the answers will depend on individu-

al circumstances. But none of this matters 

until there is a claim situation.  

Recently, I was presenting a comprehensive 

insurance package plan to a farmer. He was 

comparing what I was proposing to what he 

currently had for coverage. He was quick to 

note that the quotes were not apples to ap-

ples. He wondered why I was suggesting that 

he was, perhaps, underinsured on his home. 

Or that $300,000 of liability coverage may 

not likely be adequate? He wondered why I 

was including a general liability policy for the 

custom farming that he was doing. And why I 

was recommending pollution coverage when 

he didn’t currently have that coverage. You 

remember the discussion about the defini-

tion of “catastrophic”? The $30,000 more 

that it would take to replace his home would 

be catastrophic to this farmer. So would a 

$100,000 claim for spray drift to his neigh-

bor’s crops or a multi-million dollar liability 

lawsuit over photos taken with the drone 

that may have unintentionally captured an 

image of someone else. This lengthy discus-

sion ended with “none of this matters until 

there is a claim situation.” Insurance should 

work for you, not against you. 

Cont’d from pg 1 

Protect Your Dollars 

by Mark Leonard 

Now that the crop insurance sales closing is past and your 

plans are in place it may seem like an odd time for me to com-

ment on coverage levels and policy selection.  But then again, I 

am obviously not trying to influence your immediate decision, 

but give you some thoughts to ponder over the next few 

months prior to making your decisions for next year. 

There are many options for crop insurance coverage.  The 

most important option is who you choose for your agent.  Re-

ally, the right agent will help you identify those little nuances 

in coverage that may be beneficial for you. 

But over the long haul and using my experience as a banker, 

I’ll make a few comments. 

I hate the cost of all insurance and I have spent my life trying 

to find ways to keep premiums at a minimum.  I’ve never be-

lieved I could insure myself into prosperity.  With that said, I 

have observed that trying to cut crop insurance costs has actu-

ally decreased farm income for nearly everyone. 

I know there are options available in coverage levels, type of 

protection, and price setting timelines.  Overall, the one glar-

ing fact I have finally observed and learned first and foremost 

is that revenue protection coverage is the one thing a person 

should never fail to have in place.  I know that 75% revenue 

plan coverage is cheaper than 85% coverage and will protect 

you in a crop disaster situation.  But very few years have total 

disasters and, at 75% coverage, you will pay premiums forever 

and almost never collect any indemnity.  However at 85% RP, 

most producers will collect some indemnity on a fairly regular 

basis with the net result being that your total insurance costs 

(premium minus indemnity) is actually to the producer’s bene-

fit. 

I admit it took a while for that to dawn on me, but once I start-

ed looking at my customer base over the years, I discovered 

that net cost of crop insurance was indeed less for those who 

had 85% RP coverage. 

Bankers like to reduce risk, and I think most farm operations 

are feeling the same way. While other options exist such as 

straight yield plans, 

I see those as spec-

ulative simply be-

cause yield plans 

do not protect your 

revenue.  Let’s face 

it, dollars pay loans, 

bushels don’t and I 

encourage everyone 

to protect their dol-

lars. 

A leader in agricultural and 

commercial lending, Mark 

shares his perspective on the 

current markets and trends. 

Banking News 

Mark Leonard mark@agcomfinancial.com 
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With the recent severe flooding in Nebraska and Iowa, 

everyone is asking questions.  Where do you start the 

clean-up?  How do we rebuild?  Is the damage that water 

causes covered under my homeowner's policy? 

Unfortunately, most of the time that answer is NO.  All of 

the time, the source of the water determines whether or 

not it will be covered.  Flood is excluded in all standard 

coverage.  Flood is defined by the National Flood Insur-

ance Program (NFIP) as "a general and temporary condi-

tion of partial or complete inundation of two or more 

acres of normally dry land area or two or more properties 

(at least one of which is your property) from: Overflow of 

inland waters, unusual and rapid accumulation or runoff 

of surface waters from any source, and mudflows."  So, if 

the snow melts too quickly and finds its way into your 

basement, and you do not carry a separate flood insur-

ance policy, you do not have coverage.  If your entire 

town is covered in water because a dam broke, you do not 

have insurance for your home.   

Fortunately, the federal government through FEMA will 

step in and provide relief for major disasters like the ones 

in our area this month.  This process can take months and 

families are left to try to make ends meet until then.  They 

are also limited on the amount of assistance they can pro-

vide to each family or each business affected.   

If you are curious how much flood insurance would cost 

for your home or business, please contact us for a 

quote.  You may find that it is an important piece of your 

insurance coverage.  You may also find that it is too ex-

pensive and you may choose to self-insure that risk.  We 

would love to help you think through that decision. 

Also, fortunately, although it is NOT flood insurance, there 

is coverage offered for backup of sewer and drain.  If the 

city system or your private septic tank is overwhelmed 

and the "out" starts flowing back "in" through a drain, 

your homeowner's policy could have some coverage to 

help with the cleanup and minor repairs.  This is often a 

small amount (like $2500 or $5000) but would start the 

process at least.  If you are unsure whether or not you 

have this important coverage, please contact our office 

and we can help you find out. 

Floods are unpredictable and can happen anywhere rain 

falls.  It is important during our April showers that you are 

prepared. 

 

Am I Covered… for water? 
by Cheryl Ellis 

A lifelong learner and insurance 

professional, Cheryl loves to 

research and answer your insurance 

questions. Submit yours anytime. 

Am I Covered For…? 

Cheryl Ellis cheryl@agcomfinancial.com 

Please take 2 minutes to let us 

know how we’re doing.   

https://www.surveymonkey.com/r/XMFQ28Z
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Serving Above 

the Rest  

~AgCom   

Insurance 

INGREDIENTS 
2 cups all purpose flour 
2 teaspoons baking powder 
1/2 teaspoon kosher salt 
1/3 cup sugar 
1 large egg 
scant 1/2 cup half and half 
zest of one orange, divided 
1/2 cup unsalted butter, cut in small pieces and well chilled 
1/2 cup dried cranberries, roughly chopped 
Glaze 
1 cup sifted powdered sugar 
2 tablespoons orange juice (from the zested orange) 
1/2 teaspoon orange zest (reserved from above) 
 
1. Preheat oven to 425 degrees and line a baking sheet with parch-
ment paper. 
2. In a large bowl, whisk together the flour, baking powder, salt, 
and sugar. 
3. In a separate small bowl, whisk together egg, half and half, and 
most of the orange zest (reserve about 1/2 
teaspoon for the glaze); set aside. 
4. Rub cold butter pieces into the flour mixture with your fingertips 
(or use a pastry blender) until it resembles coarse crumbs. Stir in 
the chopped cranberries. 
5. Add the egg mixture to the flour mixture all at once and stir until 
the mixture clumps together. Dump mixture out onto a floured 

countertop and, with floured hands, gather into a ball and knead 
once or twice to combine everything. If it’s quite sticky, just sprinkle 
some extra flour on the counter and on top of the dough to keep it 
from sticking. Cut dough into two equal pieces and pat each into a 
circle about 3/4 inch thick. Cut each circle like a pie into 8 slices. 
Arrange scones on the parchment-lined baking sheet. 
7. Bake in a preheated 425 degree oven for 12 minutes or until 
lightly browned. Remove to a cooling rack and let cool completely 
before dipping in the glaze. 
Glaze: 
Put some waxed paper or newspaper underneath the cooling rack 
to catch dripping glaze. In a small bowl that is wide enough to dip a 
scone, combine 1 cup sifted powdered sugar with 2 tablespoons 
orange juice and the reserved orange zest. Whisk until smooth. Dip 
tops of the scones in the glaze and place them (glaze side up) 
on the cooling rack. Once glaze is dry, scones can be stored in a 
container or covered in plastic wrap. They are best eaten the day 
they are made, but will stay somewhat fresh for a day or two if 
carefully wrapped. 
 
We served these scones at our recent Cherokee Chamber Coffee.  
They did not last long!  My family loves this special brunch treat, 
too.   - Sheryl 

Petite Cranberry Orange Scones 
Courtesy of PinchMySalt.com via Sheryl Leonard 

In January 2020, we’re giv-

ing away a trip to Vegas 

and you have all year 2019 

to enter to win!  Every 

month, this piggy bank will 

be hidden somewhere in 

the newsletter.  It could be hidden in a photo, article 

or even our recipe! Click on the piggy bank & fill out 

the survey form — you just entered to win!  There 

may be other chances to find the piggy bank on our 

other social media outlets (Facebook, Instagram , 

LinkedIn or our website), so watch all of our news.  

One lucky winner will receive a trip for 2 to Las Vegas.  

No purchase necessary to win. 

Actual 

size   

(no you 

cannot 

click 

this one 

& win!)  

Last year’s Vegas winner, Steve Miller, took 

his son, Alex, to enjoy the trip together! 

http://www.clipartbest.com/clipart-4TbK8xA7c
https://www.surveymonkey.com/r/J88Y22F

