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AM I COVERED FOR...A HIT-AND-RUN? 

Our monthly discussion focuses on one 

coverage on the minds of 

our customers Page 3 
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Annual Crop Update  

and Customer Appreciation Meeting 

We have a winner!  Crop customers Doug & Cindy Lundquist will enjoy 

a trip to Las Vegas on our dime.  Enjoy!  

It was nice to see everyone who braved the snow to come have dinner 

with us.  We love taking the time to focus on the upcoming year with 

the knowledge needed to make wise financial and insurance deci-

sions.  Remember you must be present to win, so be sure to watch for 

your invitation next year — we may just give away another trip! 

http://www.agcominsurance.com/
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The Power of a Thank You 

By Sheryl Leonard  

 

This past week I had the pleasure of 
hearing VJ Smith, author of The Richest 
Man in Town, speak at a conference for 
rural insurance agents in Iowa. He told 
the story of a man by the name of 
Marty, who is the subject of his book. 
Marty didn’t have a college degree or 
much money. He lived in a double-wide 
trailer house with his wife and was a 
check-out clerk for Walmart. But Marty 
was the richest man in the world and he 
knew it. What Marty taught VJ through 
his actions at work changed VJ’s life and 
the lives of many people that came into 
contact with Marty. And what Marty did 
everyday was so simple! 

Marty treated everyone with dignity and 
respect regardless of their situation. He 
took the time to learn something about 
each person that came through his line. 
Each person was important to Marty. He 
remained humble, kind and compassion-
ate and Marty always said thank you. 

There seems to be some magic in 
those two words. Every human being 
wants to be appreciated and acknowl-
edged. You see, Marty was grateful 
for all that he had in life. And he want-
ed others to know that he was grate-
ful. What we say and do can be lasting 
and even life changing. And many 
times we don’t even know who we 
have touched or the effect that we 
have had on that life. 

Marty knew that it is not your position in 
life that counts but doing what matters 
most in life that matters. By doing what 
matters most in life you will create real 
success and happiness for yourself and 
influence others along the way.  

For 20 years, I was a reading teacher. My 
task was to teach the children who were 
struggling the most to learn how to read. 
Some students came to me with a desire 
to please and learn, others came to me 
knowing that it would be too hard and 

they no longer cared about 
learning. Some felt the world 
had already given up on 
them. But not me. I believed 
that every child could learn 
and would learn. It was up to 
me to find the unique path 
that each child would take to 
reach the goal. Those years 
of teaching required that I 
practice respect and compas-

sion. That I 
treat each of those children with dignity 
and to show gratitude for their efforts 
even when those efforts didn’t lead to 
success the first time. 

One of the many blessings in my life to-
day is the opportunity that I have to help 
others learn, grow and protect their fam-
ilies and assets. For those of you that I 
have worked directly with, I pray that I 
have shown you even a small portion of 
the respect and compassion that Marty 
showed to his Walmart customers. I 
hope that I have been able to portray 
the sincere gratitude for your confidence 
in my abilities and the opportunity to 
serve you and your families.  

If I failed to say it before, I will say it 
now. Thank you! 

Sheryl sheds light on crop & farm 

concerns from a farmer’s 

perspective. AgCom is also a Farm 

Certified Agency for Nationwide Ag.  

Sheryl Leonard sheryl@agcomfinancial.com 

Crop & Farm Expertise 

https://www.facebook.com/AgcomInsurance?fref=ts
http://www.vj-smith.com
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One of our customers called this week with 

terrible news.  He had been inside a main 

street business and heard the sound of metal 

on metal.  He ran outside to confirm his fear: 

his truck had been hit...and the person who 

hit him kept driving.  A quick scrape down 

the side caused thousands in damage in a few 

seconds. 

What happens now?  Does my car get re-

paired?  To answer that, you have to know a 

bit about your policy.  First, is it a liability only 

policy?  If so, you have no coverage on your 

vehicle.  There is a chance the party responsi-

ble will be caught and be legally responsible 

for repairs.  Unfortunately, it is impossible to 

predict and unlikely to happen quickly.   

Second, do you have 

comprehensive or colli-

sion coverage?  This is 

one of those situations 

where insurance actually 

gives a little more than 

you might think.  A true 

hit-and-run can be classified as a comprehen-

sive claim (vandalism) or a collision claim de-

pending on the situation and your poli-

cy.  Many customers choose a lower deducti-

ble on their comprehensive coverage and 

would want it to be classified as comprehen-

sive.  Your claim adjuster ultimately makes 

the call, but you (the insured) and your 

agent can certainly request the most benefi-

cial claim outcome for you.  

Our customer had the truck in-

spected and had a quote from his 

repair shop that day.  The company 

had cut the check and sent it with-

in 24 hrs.   While he is responsible 

for the deductible, he could have 

that returned to him in the fu-

ture.  If the person who hit-and-

run is caught and has insurance, 

the insurance company will sub-

rogate (recover) the amount 

they paid in the claim and the 

insured's deducti-

ble.  Fortunately for our custom-

er this time, there were witness-

es and the police were able to 

track down the vehicle that had hit his 

truck.  Here's hoping he sees his refund soon. 

Do you have an "Am I covered for..." ques-

tion?  Anything keeping you awake at night 

wondering if it's covered by your poli-

cy?  Have you heard a story from a neighbor 

or relative that seemed "fishy"?  Please send 

those questions my way -- I am always won-

dering what you want to know. 

Am I Covered for… 

a Hit-and-Run Accident? 
by Cheryl Ellis 

1 lb Ground Beef 
1 onion 
2 carrots 
2 strips bacon 
1 T Paprika 
1 can beef broth 
1 can tomatoes 
1 T flour 
1/4 c red wine (can substitute water) 
 
Sauté bacon pieces.  Brown beef with on-
ions.  Stir in broth, tomatoes, 1 cup water, 
1 T paprika.  Boil & simmer 10 min.  Stir in 
1 T flour into 1/4 c red wine or water. Stir 
into soup.  Cook until thick. 
 
 

 
 Mark loves this hearty soup all winter 
long! Sheryl 
 
He may be partial, but Mark says the only 
way to start any recipe is with Limousin 
beef.  See ad to right . 

Serving Above 

the Rest  

~AgCom   

Insurance 

Hamburger Soup 

A lifelong learner and insurance 

professional, Cheryl loves to 

research and answer your insurance 

questions. Submit yours anytime. 

Am I Covered For…? 

Cheryl Ellis cheryl@agcomfinancial.com 

http://www.clipartbest.com/clipart-4TbK8xA7c


GROWING ABOVE THE REST  

Page 4 

Issue #15 

 

 The workforce is aging. Accord-
ing to the Independent Insurance 
Agents and Brokers of America’s 
2014 Agency Universe Study, 54% of 
principals/producers are older than 
56. 
 There will be hundreds of thou-
sands of jobs available. According to 
the U.S. Bureau of Labor Statistics 
(BLS), by 2022 the insurance industry 
will need to replace more than 
295,000 actuaries, agents, analysts, 
claims adjusters, claims/policy clerks, 
software developers and underwrit-
ers. 
 There’s a shortage of candi-
dates. The unemployment rate in 
the insurance industry is 2.3%. 
 
The insurance industry offers three 
of the most important things young 
people want out of a job: 
 A flexible schedule. 

 The opportunity to invest time 
acquiring the skills and knowledge 
they need to grow both personally 
and professionally. 
 A chance to become involved in 
social causes and to gain a sense of a 
wider purpose in their work, more so 
than previous generations. 
 
AgCom Insurance Agency is a pro-
gressive, growing 
business that is ag-
gressively recruiting 
new, young talent 
to become a part of 
our team. 
We can offer em-
ployees benefits 
such as flex-time 
and work-from-
home opportunities. 
We believe that 
family is important 
and should not 

suffer in any way because of work 
schedules.  
 
If you are currently looking for a first 
career or a career change, consider 
the insurance industry. Insurance 
Hits the Career Trifecta: Stable, Re-
warding, Limitless. 

February is Insurance Careers Month! 

Here are the facts: 

Happy Valentine’s Day 

from all of us at AgCom 

Insurance Agency 

www.pulpypics.com 


